
NEW COVER

TRUSTED LINEN SOLUTIONS
Engineered For Housekeeping & Guest Satisfaction



3For more information, visit 1Concier.com

IN TOUCH WITH HOW YOUR GUEST FEELS

REDEFINING 
EXPECTATIONS

1Concier has been formed from the merger of 
Riegel Linen, T-Y Group, and Harbor Linen. 
Combined, we are the number one choice for your 
linen products. We deliver quality products, a 
wide selection, deep inventory, and value no on 
can match.

As our name indicates, we are all about exceeding 
expectations to enrich your guests’ experience. 
We know how to solve the challenges you face. 

OUR PROMISE IS SIMPLE:
Industry Leading Expertise

World-Class Service

Quality Products

Optimized Inventory

Using our consultative approach and industry 
expertise, we’ll guide you through the available 
product options or design custom solutions 
specific to your needs. 

You can always count on 1Concier to have 
you covered.
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OPTIMIZED INVENTORY
Utilize leading inventory management 
solutions to help plan and allocate inventory 
exactly where we need it.

LAUNCH ROADMAP
Robust implementation plan with tools to 
ensure our program helps your organization 
achieve objectives.

IN-HOUSE EXPERTS
Recognized experts provide leadership 
and an innovative approach to product 
and service development.

PRODUCT INNOVATION
Solutions engineered for the commercial 
laundries: durability, sustainability,  
and aesthetic.

WORLD CLASS SERVICE
We work around the clock to exceed 
expectations, optimize your operation and 
improve customer satisfaction.

DEDICATED CUSTOMER 
SERVICE
Our team quickly responds to your requests, 
monitor orders and ensures on-time delivery.  
Your business is our priority.

WHAT SETS US 
APART?
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INDUSTRY 
LEADER
YOU CAN 
RELY ON US

Industry Leading Textile 
Provider Since 1838

In-House Proprietary Textile 
Experts Committed To 
Innovation

Trusted by Industry Titans -  
Marriott, Margaritaville, 
Highgate, Aimbridge and more

White Glove Support From 
Our Sales and Customer 
Service Team



 

1.
Meet Your

Team
 

2.
Pick Your
Products  

3.
Develop 
Custom

Solutions

5. 
On-Time 
Delivery
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SUPERIOR QUALITY 
TEXTILES

SUPPLIED IN 5 
SIMPLE STEPS...

★★★★★ 

5-STAR 
SERVICE

4.
Flexible ways 

to Order
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ENGINEERED  
TO PERFECTION
DEVELOPED TO MEET & EXCEED  
THE HIGHEST STANDARDS

SOURCING  
STRATEGY

OUR DEDICATED TEAM OF 
TECHNICAL EXPERTS PROVIDE 
GUIDANCE & SOLUTIONS FOR A 
WIDE RANGE OF LAUNDRY ISSUES

1Concier delivers superior quality products 
specifically designed to meet and exceed the 
needs of the Hospitality, Healthcare and 
Commercial Laundry industries. We use the  
most innovative technology to improve operational 
efficiency due to their durability, ease of care 
and proprietary advanced solutions.

Industry leading mills 

Unparalleled quality and 
innovation

Multi-sourcing strategy 

Tested contingency planning 
with real-time production 
adjustments

Social compliance & 
environmental responsibility 

ISO | WRAP | BSCI

ALL TESTING IS 
PERFORMED BY



THERE WHEN  
YOU NEED US

NATIONAL  
DISTRIBUTION

We partner with the industry-leading logistics 
experts – NFI, to deliver the highest level of service, 
timely delivery, and optimized value. Our logistics 
solutions are tailored to the needs of each unique 
property, enabling us to improve their operation and 
become a strategic partner for our customers.

OUR WAREHOUSES ARE 
STRATEGICALLY LOCATED ACROSS 
THE COUNTRY SO WE CAN SERVICE 
OUR CUSTOMERS EXACTLY WHEN 
THEY NEED US. 

CHINO (CA)

SAVANNAH  (GA)

HAMBURG (PA)
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GEORGIA

PENNSYLVANIA

CALIFORNIA



One-Stop-Shop for the
Complete Guestroom 
Environment

Begin with the bed – a vital element of the 
guest experience. Opt for deluxe layers of 
sheets, blankets, toppers, duvets, and pillows, 
or more economical options which are still a cut 
above the ordinary. Accessorize with elegantly 
coordinated embroidered pillows or top sheets, 
alarm clocks, coffee makers, and other comforts 
of home. 

Custom Room Design

Impress your guests with a room that’s like no 
other in the world. Not only are the bed, bath, 
and window treatments beautifully coordinated 
with the fabrics and colors you choose, but they 
can also be custom-made and embroidered to 
your exact specifications. 

Custom embroidery available for robes, 
slippers, and linen.

WE’LL CREATE AN ENTIRE GUEST 
SUITE JUST FOR YOU

GUEST ROOM
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ADD YOUR LOGO FOR A BRANDED 
EXPERIENCE



REST ASSURED:
QUALITY AND ELEGANCE
Guests will love the luxurious look and feel of their bedding. 
Only you will know that our bedding also has the inherent 
longevity and durability for a hospitality setting.

BLANKETS
Add a layer of cozy warmth to 
the bed with plush, quilted, and 
cotton blanket options. 

PILLOWS
Support a dreamy night’s 
sleep with your choice of 
synthetic, feather/down, and 
down alternative fills.

DUVET INSERTS
Get the best of two worlds 
with down-like comfort in a 
non-allergenic synthetic fill. 
Pure Luxury meets affordability.

MATTRESS PADS
Protect both your mattress 
and your guest’s comfort. Our 
collection includes a choice of 
quilted styles and fill weights.

BASIC
BEDDING
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ROBES
WRAP YOUR GUESTS 
IN COMFORT AND  
STYLE

Pamper your guests with our luxurious Presidential 
Collection bathrobe. The smooth and sleek microfiber 
outside combined with absorbent terry lining is ideal 
for the spa or just relaxing.

The Emerald Collection bathrobe is designed in a soft, 
lightweight knitted fabric with comfy quilted pattern.

The Traditional Collection, featuring either shawl collar 
or kimono style, offers a timeless look and perfect 
terry velour touch for after a shower or relaxing in style. 
Pamper your guest in classic luxury.

Enhance your guests’ stay with this luxury robe 
featuring a plush velour jacquard in a honeycomb 
weave.

Lightweight comfort and a fresh sporty design join 
forces in our Waffle Robe. This crisp, yet soft kimono 
style robe is detailed with two patch pockets and 
piped trim in a variety of colors.

This collection features a lightweight diamond pattern 
in a kimono style - a modern take on a classic waffle 
robe. 100% cotton provides cool comfort and great 
absorbency.

PRESIDENTIAL COLLECTION

EMERALD COLLECTION

TRADITIONAL COLLECTION

PLATINUM COLLECTION

DIAMOND COLLECTION

WAFFLE COLLECTION

We can embroider any robe with a monogram, word or logo.



A COMPLETE SETTING 
FOR PERSONAL CARE
Your hospitality style extends to the bathroom, 
where colors, textures, and personalized touches 
combine in a distinctive setting that guests 
will appreciate and remember. Choose from a 
second-to-none array of terry coordinates, then 
complete the look with thoughtful accessories 
ranging from hair dryers to mirrors.

BATHROOM
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STYLED FOR FUN 
IN THE SUN
With the largest inventory and color selection available 
to choose from, you’re sure to make a splash with your 
poolside decor. What else would you expect from a 
leader in the hospitality industry? We’ll add the finishing 
touch of personality with your embroidered monogram.
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POOL



Committed to high quality and exceptional service,  
Riegel Linen by 1Concier produces fine table linens for 
the hospitality and linen rental markets. Offerings include 
napkins, tablecloths, placemats, skirting, aprons, and 
specialty linens. Our products are engineered to thrive in 
commercial laundering environments, giving our customers 
great quality and value. Since 1838, our rich heritage and 
roots in manufacturing ensures that we are able to produce 
products of the highest standard in a timely fashion.
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RESTAURANT  
CONVENTION



TABLE LINEN
ESSENTIAL COLLECTIONS
Our luxurious collections of quality table linens are made of 
cotton blend and 100% spun polyester. 

PREMIER
The ultimate in spun polyester, 
our Premier selection satisfies 
customers with its cotton-
like softness and top quality 
construction. 

BEAUTI-DAMASK
Elegant and unique, our cotton poly 
blend Beauti-Damask range comes 
in various detailing options such as 
Pique Border, Baroque, Grape, and 
Rose. 

PERMALUX
The traditional mainstay for a 
complete range of quality linens, 
our cotton poly blend Permalux 
selection has attractive pricing, 
long lasting durability, and an 
expanding color selection with 
washable convenience.

BISTRO
Tested and perfected for the 
absolute best performance of any 
stripe bistro napkin available, our 
Bistro napkins are a bold way to 
add a touch of style to any dining 
experience. Available in 100% 
Cotton and 100% spun poly.
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TABLE LINEN
LUXURY COTTON 
COLLECTIONS

DIRONA
Riegel’s finest, most dramatic 
collection yet, DiRoNA means 
true quality and beauty. Our 
pure, natural DiRoNA linens are 
made with mercerized 100% 
2-ply cotton with four-sided 
hems, an upscale yarn dye 
construction, and a calender 
finish.

PARNELL 
Crisp, clean beauty adorns 
your tables with Parnell, 
our 100% cotton satin band 
napkins and tablecloths. 
This elegant cotton napery 
ultimately defines White Linen 
service, known as traditional 
fine dining.
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FLEXIBLE WAYS 
TO ORDER
More ways to order, more opportunities to thrive. We offer you flexible ordering 
features including Phone, Email, and Fax. We work with world-class manufacturers 
and courier services to get you the products you need, when you need them. 

Our fast and simple on-boarding process assigns you a personal account 
executive who works hand in hand with our leading customer services team 
to meet every last one of your needs.

WHAT YOU CAN EXPECT FROM OUR TEAM:

• Understand your company’s goals, needs, and priorities 

• Provide strategic expertise to optimize program efficiency 

• Thoroughly communicate and respond to your needs

• Make sure our fulfillment team manages your orders to your personal 
 standards 

WORLD CLASS CUSTOMER SERVICE TEAM

Customer Service
Phone: (305) 805-8085
Email: info@1concier.com

Account Executive
Dedicated Support

Fax
(305) 805-8083

E-Com
Coming Soon



Experience The Difference  
You Can *Feel*

Want to know more? 
Please visit 1Concier.com

CONNECT  
WITH OUR TEAM TODAY 

305 805 8085 
info@1concier.com

This overview is only the beginning of our best-in-class 
array of products, services and values.

1512 E Broward Blvd, 
Fort Lauderdale, FL 33301


